The Intelicode® 2020 update is here!
As another year begins we have released an Intelicode® update (16.0.0.8) that will include the
CPT codes for the new year. Many of you have updated already but if you have not we
encourage you to do so. As always if you need any assistance reach out to us and we will help!

Email Us or Call for Activation
Intelicode® 16 will require an activation code if you have recently purchased or have not yet
upgraded from version 15. Contact us for activation in a manner that best suits you:


To email, click the hyperlink above the system ID boxes (A through H), enter

some basic information, click Send, and we will email back asking you to click to
Activate Online.


Give us a call at 800.786.4231 Monday through Friday (except for holidays.).

While our office hours are 9:00 a.m. to 5:00 p.m. Eastern, we recommend that you call
no later than 4:30 p.m., so that we have ample time to assist you.


Leave us a message. Feel free to leave a message outside of our standard

hours, and we will return the call on the following business day. Click below to email us
asking us to contact you to activate.
We look forward to hearing from you regarding your Intelicode® 16 activation! Let us know what
you think about this new version. Just click below to email us.

Email us at CustomerService@Intelicode.com

Share with us your love for Intelicode! Send us your testimonial and it may be
featured on our website!

Recently Asked Questions
Q: Is it recommended to continue to run Intelicode® on Windows 7 now that it is End Of Life?
A: We do not recommend doing so. As Windows 7 hit the end of Extended Support on January
14th you will not receive any more OS updates for it. There will also be no more updates for
Windows Server 2008/R2. "The HIPAA Security Rule 45 C.F.R. § 164.308 (a)(5)(ii)(B)
specifically requires updated patches on all systems – which will cease for Windows 7 and
Windows Server 2008/R2 post January 2020, unless you pay for Extended Security Updates
(ESU). If you continue using software that is unsupported and therefore, not being patched, you
will no longer be HIPAA compliant."
Q: If I do have to run Intelicode® on Windows 7 will it work?
A: If you find at the current time that you are unable to upgrade to a supported version of
Windows then Intelicode® will continue to run for the time being. As Windows 7 is no longer
being supported by Microsoft we will no longer be updating Intelicode® for any issues that
would be specific to Windows 7.
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