
  

 

 

Intelicode® version 18.0.0.2 is available now. 
Intelicode® 18.0.0.2 is available for download and installation. This update includes the 2023 

CPT code and 2023 AMA guidelines. You will need to install this update to enter visits with 

2023 dates. 

 

Visit Intelicode.com/update to view the change logs and to update to the newest version. Please 

remember to always back up your data before any update. 

 

 

Running the program after the installation will attempt to update your databases. As this is a 

new update it is possible some antivirus products will consider this to be an unknown file. All of 

the files we publish are free from any virus or malware content. Email or call 800.786.4231 if 

you encounter any issues.  

 

Email us at CustomerService@Intelicode.com  
 

 

What’s new? 
2023 has seen several enhancements to Intelicode and some of those changes 

have prompted some questions:  

• Changes to the Office or Other Outpatient service type have created 

some confusion because options appear to be missing. This was an 

https://intelicode.com/update
mailto:customerservice@intelicode.com?subject=Need%20Assistance


 

intentional change to remove redundant elements. As seen in section 1 

of the screenshot below, you will notice that Patient Status gives the 

option to select New or Established.  Section 2 used to include New and 

Established Service Type options, but that made it necessary to enter 

the same information in two places. The patient status now only needs to 

be entered in the Patient Status section. 

• Many codes were changed in 2023 to require "a medically appropriate 

history and/or examination" instead of specific history and exam levels. 

That requirement is being tracked via the question in Section 3 of the 

screenshot. These services will have a "History and/or Exam" tab, which 

includes a question that be answered Yes to get a code. This has 

affected Office or Other Outpatient visits as well as other services that 

used to have specific history/exam requirements. 

 

  

 

 
 
 



 

Recently Asked Questions (Q & A) 
 

Q: If I am sharing a database with my coworkers do we all have to update at the same time? 

A: Yes. To prevent data corruption we have to make sure all users connecting to a database 

have the same version installed. Be sure to plan upgrades accordingly. 

 

Thank you, 

The Intelicode® Customer Service team. 
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Our mailing address is: 

101 Archery Way, Suite A 

Ashley, IN 46705 

 

Our telephone number is: 

800.786.4231 

 

Our email address is: 

customerservice@intelicode.com 

 

Want to change how you receive these emails? 

You can update your preferences or unsubscribe from this list. 
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